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How the front door to healthcare is changing

Healthcare 
Consumerization



2http://support.citrixonline.com/en_US/Webinar

The presentation will also be sent to you. 
Feel free to share with colleagues. The 
resolution of some slides may be suboptimal 
due to the webinar software. Those slides will 
look fine in the presentation that we send you.

Webinar recording will be distributed
W I T H I N  2 4  H O U R S  

http://support.citrixonline.com/en_US/Webinar
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@cbinsights
@nikillinit
#cbihealth

J O I N  T H E  C O N V E R S A T I O N  O N  T W I T T E R
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W H O  A R E  W E

The technology market 
intelligence platform.
CB Insights software lets you predict, discuss, and 
communicate emerging technology trends using data in ways 
that are beyond human cognition.
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USVTUFE!CZ!UIF!XPSMEƫT!MFBEJOH!DPNQBOJFT

ƮXf!vtf!DC!Jotjhiut!up!gjoe!fnfshjoh!usfoet!
and interesting companies that might signal a shift in 
ufdiopmphz!ps!sfrvjsf!vt!up!sfbmmpdbuf!sftpvsdft/Ư

Beti Cung, Corporate Strategy, Microsoft
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June 19 Ƨ21, 2018 I NYC, NY

TheFuture of Fintechis an exclusive gathering of the world's largest financial 

institutions, best fintechstartups, and most active venture investors.

http://events.cbinsights.com/future-of-fintech


7

Nikhil Krishnan
A B O U T  T H E  A N A L Y S T

Nikhil Krishnan is a senior analyst at CB Insights, where he produces data-
driven analysis and research reports on trends in digital health, ag tech, and 
construction. He sends the weekly Digital Health Insights newsletter to 
30K+ members. His research has been featured in The Economist, New 
York Times, Wall Street Journal, and more.

Prior to joining CB Insights, Nikhil worked at Uber, the Small Business 
Administration, and Relationship Science.

Most popular analyses by Nikhil:

Oscar Health Insurance Strategy Teardown

Apple In Healthcare

@nikillinit |  nkrishnan@cbinsights.com

Senior Analyst

https://www.cbinsights.com/research/oscar-health-insurance-strategy-teardown-expert-intelligence/
https://www.cbinsights.com/research/apple-health-care-strategy-apps-expert-research/
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Xibu!jt!Ʈifbmuidbsf!dpotvnfsj{bujpoƯ@

I N C L U D E S :  How new solutions are changing the 
way healthcare goods and services are being 
delivered to the population and their business 
models. Anything that consumers use to interface 
with the health system

E X C L U D E S :  Biotech, drug development, tools for 
providers, or back office functions.
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H E A L T H C A R E  C O N S U M E R I Z A T I O N

Macro Trends
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$3 trillion
~17% of US GDP

I N  2 0 1 7 ,  U S  H E A L T H C A R E  E X P E N D I T U R E  P A S S E D
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March 25, 2017

Future unclear for CMS' mandatory 

value-based initiatives

Healthcare regulatory changes
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Annual medical cost for a family of four

Milliman

$22,030
$23,215

$24,671
$25,826

$26,944

2012 2013 2014 2015 2016

http://www.milliman.com/insight/Periodicals/mmi/2017-Milliman-Medical-Index/
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Healthcare 
outpaces inflation

Healthcare is outpacing 
inflation along with some 
other services industries 
and more highly 
regulated industries.

Compared to the baseline 
55% inflation during this 
time period, healthcare 
was close to double at 
105%.

American Enterprise Institute

https://www.aei.org/publication/do-you-hear-that-it-might-be-the-growing-sounds-of-pocketbooks-snapping-shut-and-the-chickens-coming-home/
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Prescription drug 
prices spike

While some parts of 
healthcare are starting to 
see some slow down in 
cost growth, prescription 
drugs is one category 
that still sees spikes. 

Milliman

http://www.milliman.com/mmi/
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Share of workers with $1000+ annual 
deductible for single coverage

Kaiser/HRET Employer-Sponsored Health Benefits Survey

31%
34%

38%
41%

45%

51%

2011 2012 2013 2014 2015 2016

http://money.cnn.com/2016/09/14/news/economy/health-care-insurance-costs/
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Healthcare is 
one of the least 
digitized sectors

Healthcare is towards the 
bottom when it comes to 
digitization, except for 
parts related to billing 
and business processes.

McKinsey

https://www.mckinsey.com/industries/capital-projects-and-infrastructure/our-insights/imagining-constructions-digital-future
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When asked what purchases made a consumer 
vodpngpsubcmfƵ!

32% said healthcare and medical 
benefits

25% said a home

16% said tech and electronics

15% said a car

Accolade Consumer Health Survey

https://www.accolade.com/press-releases/survey-finds-consumers-not-prepared-to-be-ceo-of-their-health/
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Consumers said their top hassles with the 
ifbmui!tztufn!xfsfƵ

Coordinating various aspects of 
care

Understanding what healthcare 
will cost

Understanding healthcare 
benefits

Accolade Consumer Health Survey

#@$%
55%

53%

50%

https://www.accolade.com/press-releases/survey-finds-consumers-not-prepared-to-be-ceo-of-their-health/


2020

Chronic disease is 

84% 
of health expenditure
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Mobile 
Enabled 
Health

The penetration of mobile 
devices in society has 
opened up possibilities in 
healthcare.
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Digital health is still picking up media attention

Digital health

Telemedicine

Health Technology
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Ƶboe!npofz
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Tech companies 
are coming to 
healthcare

As software becomes a 
point of differentiation in 
healthcare, tech giants 
have an advantage with 
expertise in the area as 
well as direct 
relationships with 
consumers. 

CB Insights

Tech giants investing in healthcare
2012 Ƨ2017 YTD (5/18/2017)

https://www.cbinsights.com/research/mobile-health-startup-market-map/


25

H E A L T H C A R E  C O N S U M E R I Z A T I O N

Changing 
Primary Care
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Lacking 
healthcare 
access

Many states still lack 
access to necessary 
primary care + other 
services necessary for 
adequate health (e.g., 
mental health services). 

MarketWatch

Primary Care Physicians By Percentage Of Need Met

http://www.marketwatch.com/story/americas-1-million-doctor-shortage-is-right-upon-us-2016-04-01
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A meta-analysis of 30 studies on primary care found

Primary care has clear benefits
B E N E F I T S  O F  P R I M A R Y  C A R E

Reduced utilization of 
healthcare services

Overall cost decrease Better long-term health 
and/or feelings of wellness

1 2 3

PCPCC

https://www.pcpcc.org/2016/02/02/new-report-finds-medical-homes-improve-health-care-quality-costs-utilization
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Qsjnbsz!dbsfƫt!
functions are 
being unbundled Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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Home 
Diagnostics
/Monitoring Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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We've longed for 
a diagnostic 
machine for the 
average person
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July 22, 2013

ScanaduWraps Up Big Indiegogo Campaign, 

Sbjtjoh!%2/77!Njmmjpo!gps!Nfejdbm!ƮUsjdpsefsƯ

However the reality is much harder
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Quantified-self 
needs actionable 
data

High abandonment rate 
and lack of actionable 
data have crippled many 
of the larger wearable 
companies and divisions 
(Fitbit, Jawbone, Intel, 
Adidas). 
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Accurate data is 
a priority for 
consumers

Pxofst!epoƫu!cfmjfwf!uif!
accuracy and potential 
buyers want a device that 
can accurately monitor 
important biomarkers.

Valencell

https://valencell.com/press/2016/06/national-wearables-survey-reveals-accuracy-is-top-priority-among-consumers-lack-of-continually-interesting-insights-among-top-reasons-for-discontinued-use/
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Clinical grade data is more 
actionable Ƨbut requires going 

through regulated channels 
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Regulations are shifting and 
opportunities are opening

Xfƫsf!tffjoh!ofx!
Ʈnfejdbm!efwjdftƯ

OPXƵ
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New bill opens 
the gate for over-
the-counter 
devices

Uif!ƮPwfs-the-Counter 
Ifbsjoh!Bje!Bdu!pg!3128Ư!
allows hearing aid makers 
to sell directly to 
consumers if they meet 
FDA requirements, 
eliminating the need for a 
visit to the doctor.

This bill amends the Federal Food, Drug, and Cosmetic Act to require 
the Food and Drug Administration (FDA) to categorize certain 
hearing aids as over-the-counter hearing aids and issue regulations 
regarding those hearing aids. The regulations for over-the-counter 
hearing aids must: (1) provide reasonable assurances of safety and 
efficacy; (2) establish output limits and labeling requirements; and 
(3) describe requirements for the sale of hearing aids in -person, by 
mail, or online, without a prescription.

describe requirements for the sale of hearing aids in -person, by 
mail, or online, without a prescription.



37

Regulations can make or break diagnostics

Theranos

23andMe
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Genomics is 
blurring the line 
of diagnostics 
and prediction

23andMe forced the FDA 
to create a classification 
for predictive diagnostics 
This allows people know 
their risks in advance and 
allows companies 
establish direct 
relationships with these 
patients.

CB Insights

Genomics Market Map

https://www.cbinsights.com/research/genomics-market-map-expert-intelligence/
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Medical grade wearables + predictive 
diagnostics = proactive health services 

A  N E W  E R A  O F  S E E K I N G  O U T  C A R E
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1. Seek health services when feeling ill

2. Consumer sorts through different care options

3. Data is then captured to confirm diagnosis

Reactive Health

M E D I C A L  G R A D E  W E A R A B L E S  +  P R E D I C T I V E  D I A G N O S T I C S  =  P R O A C T I V E  H E AL T H

Today
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1. Seek health services when feeling ill

2. Consumer sorts through different care options

3. Data is then captured to confirm diagnosis

Reactive Health

M E D I C A L  G R A D E  W E A R A B L E S  +  P R E D I C T I V E  D I A G N O S T I C S  =  P R O A C T I V E  H E AL T H

1. Data is captured via medical-grade wearables

2. Care option reaches out if there is an anomaly

3. Provider already has historical dataset of relevant 
biomarkers and genetic predispositions

Proactive Health

Today

Tomorrow
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Apple sees this 
as an 
opportunity

An important part of the 
Apple Watch 3 unveiling 
was the announcement 
that the company 
is working with Stanford 
and the FDA to determine 
whether the watch can 
detect common heart 
conditions and partnering 
with American Well to 
offer telemedicine 
services to those at risk.
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Google sees this 
as an 
opportunity

Hpphmfƫt!qbsfou!
company, Alphabet, has a 
subsidiary called Verily 
with several projects 
focused on sensors that 
produce medical-grade 
data and ways to 
intervene, suggesting that 
the company is entering 
the proactive health field 
as well.
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Retail Clinics
Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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The rise of retail 
clinics

Retail clinics are starting 
to become more and 
more popular among 
grocery and pharmacy 
chains, and now offer a 
wide variety of services 
and tests.

Wall Street Journal

Retail clinics at the beginning of each year

http://www.wsj.com/articles/traditional-providers-get-into-the-urgent-care-game-1458525877
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Retail clinics are 
faster

Retail clinics are fast 
because the exam time is 
quicker since most 
people know the reason 
uifzƫsf!hpjoh!up!uif!dmjojd!
boe!juƫt!gps!b!npsf!
focused group of tests 
and services. 

athenahealth

Amount of time spent at a primary care physician vs. a 
retail clinic
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Average Sign Off Time Average Check Out Time

http://www.athenahealth.com/blog/2013/10/30/where-do-retail-health-clinics-fit-into-the-market
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Kiosks give retail pharmacies more services
Some companies are bringing telemedicine and diagnostics to retail 
locations in the form of kiosks using different approaches.

Disclosed Funding:$30M

Status:Private

Select Investors: Redmile
Group, Pura Vida 
Investments, Walgreens

Disclosed Funding: $32.7M

Status:Dead

Select Investors: Cardinal 
Health, Cleveland Clinic, 
LuxembergCapital

Disclosed Funding: $40M

Status:Private

Select Investors: BlueCross

BlueShield Venture Partners

Disclosed Funding: $50.1M

Status:Private

Select Investors: Novartis 
Venture Funds, WellPoint, 
Dell Technologies Capital
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Retail 
pharmacies are 
investing

Retail pharmacies have 
invested, acquired, and 
partnered with private 
companies to increase 
their reach and improve 
customer loyalty. 
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ƮGps!vt-!uif!cfofgjut!pg!ufdiopmphz!bsfoƫu!kvtu!esjwjoh!qfpqmf!cbdl!
up!pvs!qmbugpsnt;!juƫt!bcpvu!vodpwfsjoh!uif!nptu!fggfdujwf!xbzt!up!

help all people on their path to better health. Our vision is to 
dsfbuf!b!ƪdpoofdufeƫ!ifbmui!fyqfsjfodf!uibu!nblft!ju!sbejdbmmz!
easier for people to save time and moneyƨboe!tubz!ifbmuiz/Ư

C V S :  P O P U L A T I O N  H E A L T H  M A N A G E R

Brian Tilzer

Chief Digital Officer, CVS

HIT Consultant

http://hitconsultant.net/2016/02/08/cvs-health-goes-digital-to-help-its-customers-get-a-handle-on-their-health/
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CVS $66B acquisition of Aetna changes the 
incentives

1. CVS is taking on the financial 
upside of managing its population 
beyond just loyalty and distribution

2. There will likely be more digital 
tools and more preventive health 
services at retail locations

3. Could more pharmacies follow 
suit?

Source: US NIH

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4465675/
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Urgent Care
Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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Urgent care 
dmjojdtƵ

The new 
Starbucks?
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Urgent care 
increasing in 
popularity

Urgent care clinics are 
becoming more popular, 
increasing significantly in 
the last few years and 
projected to increase 
further. 

IBISWorld

Urgent Care Clinics

https://www.wsj.com/articles/traditional-providers-get-into-the-urgent-care-game-1458525877
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Urgent Care vs. Emergency Department

U R G E N T  C A R E E . D .

Allergies

Acute Bronchitis

Earache

Sore Throat

Pinkeye

Sinusitis

Strep Throat

$97

$127

$110

$94

$102

$112

$111

$345

$595

$400

$525

$370

$617

$531

Debt.org

http://425business.com/urgent-care-trend-takes-hold-eastside/
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Private equity 
likes urgent care

Private equity investors 
were involved in more 
nearly a quarter of all 
urgent care transactions 
since 2010 and several 
large exits.

Private Equity Involvement In Urgent Care
2010 - 2017

22.6%

77.4%

Private Equity Involvement No Private Equity Involvement
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Warburg Pincus acquires 
CityMDat a $600M valuation
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Direct Primary 
Care/Concierge

Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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Direct primary care and concierge use retainers 
and smaller patient sizes

F A M I L Y  P R A C T I C E D I R E C T  P R I M A R Y  
C A R E / C O N C I E R G E

Patients per doctor 
(panel size)

Cost

Visit Time

Cost of Blood 
Test/Drugs

Estimated ~2500

Depends on insurance

13-16 minutes

Depends on insurance

Estimated ~500-1000 (DPC) 
or ~200-600 (Concierge)

~$78 per month (DPC)
~$182 per month + insurance 
charges (Concierge)

30 Ƨ60+ minutes and increased 
access to physicians

Wholesale price, + ~10% (DPC)
Varies (Concierge)

*Table meant for illustrative purposes
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Clinics From The Ground Up
Many of the retainer-based primary care clinics are bringing services 
in-house and building their own workflow tools (lab testing, new EMR 
systems, standalone apps, etc.)
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Direct Primary 
Care as a perk

Many of the new direct 
primary care models are 
using employers as a 
distribution avenue to 
help with lowering health 
spend as well as help 
with employee retention 
and satisfaction.
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Can direct primary care scale?
Many of the new subscription primary care models have raised 
significant amounts of money and have been private for a long time. Is 
it possible to scale these brick and mortar businesses?

Disclosed Funding: $123M

First Funding: 06/2007

Status:Private

Number of clinics: ~59

Disclosed Funding: $30M

First Funding: 7/2016

Status:Private

Number of clinics: 2

Disclosed Funding: $123M

First Funding: 10/2011

Status:Private

Number of clinics: 9

Disclosed Funding: $34M

First Funding: 4/2007

Status:Dead

Number of clinics: N/A
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Telemedicine

Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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Benefits of telemedicine
V I R T U A L L Y  P A I N L E S S

Lowered friction Stored, mineable, 
referenceable

Location agnostic Asynchronous
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Balancing PCP 
supply and 
demand

In areas with a high 
patient:primarycare 
physician ratio, 
telemedicine can help 
distribute and extend the 
reach of doctors to areas 
that may have difficulty 
with access. 

CDC

Primary Care Physicians Per 100,000 People (2012)

https://www.cdc.gov/nchs/products/databriefs/db151.htm
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Telemedicine 
areas of interest

Telemedicine can help 
with post surgical 
monitoring to prevent 
readmissions and 
conduct follow-up visits. 
Chronic conditions can 
be managed with lifestyle 
adjustments, a good use 
case for telemedicine. 
These are both areas of 
high consumer interest.

Deloitte

Top Areas Of Consumer Interest To Use Telemedicine

32%

36%

48%

49%

Minor Injury

Care While Traveling

Chronic Disease Monitoring

Post-Surgical Care

https://www2.deloitte.com/insights/us/en/focus/internet-of-things/digitized-care-use-of-technology-in-health-care.html
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Areas where telemedicine is reimbursed like a 
regular visit

More and more states have 
laws that ensure telemedicine 
visits would be reimbursed 
equivalent to a face-to-face 
visit (aka private insurance 
parity).

mTelehealth

http://www.mtelehealth.com/state-telemedicine-gaps-analysis-coverage-reimbursement/
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Private market 
activity has 
slowed down

Telemedicine companies 
saw a spike in deals and 
funding in 2014, but has 
since stagnated in 2017. 
Part of this could be due 
to a slow exit 
environment and 
business model 
uncertainty. 

Telemedicine annual financing history
2013 Ƨ2017 YTD (10/27/2017)
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Well-capitalized telemedicine startups have not 
brought liquidity

Disclosed Funding:$141M
First Funding: 2007

Disclosed Funding:$89M
First Funding: 2007

Disclosed Funding:$87M
First Funding: 2013

Disclosed Funding:$74M
First Funding: 2014
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The successes 
have been slow

Teladoc was one of the 
early startups in this 
space, and after 
struggling for the first 
couple of years in public 
markets, has slowly 
climbed.
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Teladoc     by the numbers

Teladoc is signing up more people and giving them access to telemedicine, but the number of people 
actually using it has barely broken 5% (though notably it continues to grow)

Teladoc Earnings

6.2 8.1 12.2 17.5

2013 2014 2015 2016

Number of Teladoc Members (Millions)

2.1%

3.7%

4.7%

5.4%

2013 2014 2015 2016

Teladoc utilization rate

http://s21.q4cdn.com/672268105/files/doc_presentations/2017/JPM-Conference-2017.Uploaded.pdf
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The first wave of telemedicine

P E R  M E M B E R  P E R  
M O N T H

Uses employers as distribution and 
claims to lower their employee medical 
costs.

L I C E N S I N G

Flat-fee, use of telemedicine software  
jt!fggfdujwfmz!ƮtpmeƯ!up!uif!dvtupnfs/

P E R  T R A N S A C T I O N

ƮQbz!bt!zpv!vtf/Ư!Dvtupnfst!bsf!
charged per transaction.
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Issues to fix with these models

1. Uifz!epoƫu!sfdfjwf!uif!gjobodjbm!
upside of a healthier population

2. Employers are a saturated market 
with long sales cycles

3. Return on investment takes a long 
time to prove

4. Epdupsƫt!ujnf!jowftunfou!jt!tujmm!
tjhojgjdbou-!dptu!pg!tfswjdf!epftoƫu!
change for the consumer
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Next wave of telemedicine models 
attempt to address these issues
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Telemedicine as 
a part of digital 
therapeutics

Using a suite of tools 
(wearables, chat, online 
qpsubmt-!fud/*!xfƫsf!
starting to see more 
remote programs with 
lower overhead costs and 
more scalable services 
targeting conditions 
which are rooted in 
lifestyle choices.
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Outcomes-based pricing for therapeutics

Reimbursement is SLOWLY being 
gjhvsfe!pvuƵ

The FDA is warming up to 
digital therapeutics 
dpnqbojftƵ

And more companies are 
employing the outcomes 

model

FDA Clears First 
Prescription-Cbtfe!ƪEjhjubm!
Uifsbqfvujdƫ

October 6th, 2017
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Fully asynchronous visits change the cost
Fully asynchronous visits for low-risk products allow doctors to 
efficiently evaluate more people without seeing them face-to-face. 
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Telemedicine as 
part of insurance

Oscar and other insurers 
assume the financial risk 
of giving telemedicine to 
their enrollees.
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Telehealth helps 
hospitals take on 
risk

As value-based care 
models expand and ACOs 
become more popular, 
telehealth is becoming 
table stakes and 
hospitals are assuming 
more risk. 

Health Affairs

61 167 442 611 731 831 923

2011 2012 2013 2014 2015 2016 2017

Number of ACOs at the beginning of the year

Number of Accountable Care Organizations

http://www.healthaffairs.org/do/10.1377/hblog20170628.060719/full/
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Top reasons providers want telemedicine:

Meet patient demand

Avizia

72%

66%

62%

Improve clinical outcomes

Meet the goals of delivering 
value based care

https://info.avizia.com/hubfs/assets/Resources/White Papers/Avizia_Research_Report_Closing_the_Telehealth_Gap_2016.pdf?t=1509384588828
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Ufmfnfejdjof!ifmqt!iptqjubmtƵ

ƵFYUFOE!QIZTJDJBOTƵBDDFTT!TQFDJBMJTUTƵM A N A G E  C H R O N I C  D I S E A S E
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Medication 
Management Retail Clinics

Urgent Care

Direct Primary Care/ 
Concierge

TelemedicineHome Diagnostics/
Monitoring

Medication Management
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Gps!fwfszƵ

IMS Health

Prescriptions written..

Refilled as prescribed

100

50-70

48-66

25-30

Are picked up from the pharmacy

Are filled at the pharmacy

15-20

Are taken properly

https://www.nacds.org/pdfs/pr/2011/PrinciplesOfHealthcare.pdf
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Reasons for non-adherence
M O R E  T H A N  J U S T  F O R G E T T I N G

Dovepress

Forgot to take

Worried about side effects

Did not think it's needed

Other

Did not get refill in time

Cannot afford it

Do not think it's helping

Do not know what it's for

Wanted to save some for later

https://www.dovepress.com/medication-adherence-behaviors-of-medicare-beneficiaries-peer-reviewed-fulltext-article-PPA
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Making it easier 
to get drugs

Many of these startups 
are trying to ease the 
process of getting a 
prescription and refilling 
by providing things like 
last-mile logistics and 
concierge services.

Disclosed Funding: $20M
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Making it easier 
to understand 
drugs

A big part of these new 
virtual pharmacies is they 
offer services to explain 
drugs, offer concierge 
teams to coordinate 
refills and handle 
insurance, and address 
packaging to simplify 
complex drug routines.

Disclosed Funding: $118M
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Making it 
cheaper to buy

By getting more 
consumers to use 
platforms, companies are 
aiming to leverage 
negotiating power and 
bring down the costs of 
drugs, while providing 
transparency in the 
process.

Disclosed Funding: $171M
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Different approaches to reminders + adherence
Companies are taking different approaches to adherence, from smart 
pillboxes and bottles, to leveraging the smartphone and machine 
vision, to creating ingestible sensors that monitor pills.

Approach: Smart pill bottle Approach: Smart pill box Approach: Cellphone + 
machine vision

Approach: Digital pill + 
wearable patch
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Smart gadgets 
alone may not be 
enough

Simply notifying users 
that they need to take 
their medication may not 
be enough. Many of these 
hardware companies are 
including services as part 
of their bundle too.
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Fancy pill boxes might not work by themselves
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PBM players see 
adherence as an 
opportunity

Express Scripts recently 
invested in Mango Health, 
a medication adherence 
startup. This was its first 
investment since 2012.

The company is also 
partnering with Propeller 
Health, a smart asthma 
pump. 

Express Scripts Holding Company Activity

*Red lines represent 
M&A, green lines 
represent investments
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I N S U R E R S  A R E  T A K I N G  I T  I N T O  T H E I R  O W N  H A N D S

Vivek Garipalli

CEO, Clover Health 

CB Insights Future of Fintech

https://www.cbinsights.com/research/clover-health-future-of-fintech-panel/
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H E A L T H C A R E  C O N S U M E R I Z A T I O N

Looking Ahead -
Artificial Intelligence
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Healthcare has seen the most AI deals
T H E  N E X T  F R O N T I E R

CB Insights AI deals tracker

https://www.cbinsights.com/research-artificial-intelligence-startup-deals
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Healthcare + AI
Landscape

T H E  E C O S Y S T E M

Artificial Intelligence 
startups are attacking 
different parts of 
healthcare, from 
preventive care to virtual 
assistants. Many of these 
startups are patient 
facing, and can reshape 
qbujfoutƫ!joufsbdujpot!xjui!
the healthcare system.


